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Grievance is received. Gri )
Grievance is reviewed to ensure it is relevant to Trans-Global Tradelink's T;TE\:B;JUEH:?ISE;I_ De .
(TGT) supply chain and Sustainability Policy. ® nability Depa e
L. 3 weeks
Case is accepted if valid and log as grievance.
Gri iser.
Case is dismissed if not valid. T;TE\:‘a;umst:EEt:'l' - .
Grievance raiser is informed. : inability Depa i
Engage with relevant stakeholders pertaining to grievance to ensure
" Grievance raiser.
healthy resolution. )
Case is closed and monitored, if relevant stakeholders are able to provide SUPEI‘" Chalv Ac’fc:r.
credible evidences. TGT s_Sus_tamablllty Department.
Case is escalated for further investigation, in the absence of resolution. Investigation team. 6-2 months
Conduct further engagement, investigation & field visit if necessary. L
. _ _g:ag ) i e ] ¥ Investigation Team
Communicate findings with grievancer raiser & relevant stakeholders.
Case is closed and monitored if satisfactory implementation of action
plan.l - - | - Supply chain actor . th
i i i i i i months
Suppliers are suspended it non satisfactory implementation of action TGT 's Sustainability Department.
plan.
The case is monitored to ensure absence of new incompliance.
Case is permanently closed upon compliance towards TGT's Sustainability Grievance raiser. .
ear
Policy. TGT 's Sustainability Department. ¥
Grievance raiser is informed.

Grievances submitted shall include the following information:

Name of grievance raiser

Name of organization (if any)

Designation

Address

Contact Number

Email Address

Description of grievance with supporting evidences
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Grievances can be submitted to sustainability@transglobal.asia
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